
TAX DEDUCTION
Your expenditure for this activity may qualify you for a Lifetime Learning federal 
tax credit. Tax deduction information regarding continuing education expenses 
is available from the IRS or tax advisors (Treasury Regulation 1.162.5).

SPECIAL DIETARY ARRANGEMENTS
Please contact the Nursing Outreach Office at (573) 882-0215 if you need special 
dietary considerations.   

COMMERCIAL SUPPORT
When commercial support is received for an educational activity, the conference 
planning committee maintains complete control over the selection of content 
and speakers.  Acceptance of commercial support does not imply approval or 
endorsement of any product.  

NOTE: Participants are asked to set their cell phones on vibrate or silent and exit 
the meeting room for all calls.  Please bring a sweater or jacket due to variations in 
temperature and personal preferences. 

   The University of Missouri-Columbia complies with the guidelines set forth in 
the Americans with Disabilities Act of 1990.  If you have special needs as addressed 
by the ADA and need special assistance with this or any portion of the learning 
process, please notify us as soon as possible.  Reasonable efforts will be made to 
accommodate your needs. 

Online registration is available at nursingoutreach.missouri.edu

 MU NURSING OUTREACH                  ELLIS FISCHEL

REGISTRATION/PAYMENT

___     Check enclosed made payable to University of Missouri
     Mail to:   Nursing Outreach
                        S266 School of Nursing Building
                        Columbia, MO 65211

Please Charge my: ____ Discover    ____ Visa    ____ MasterCard

Account # _____________________________________________             Exp.  date _____________

Card Holder’s Name ___________________________________________________________

Signature __________________________________________________________________

___ Fax registration to: (573) 884-8278
___ Check is being processed and will arrive under separate cover.

Please use ISE (MU only)

MO Code ________________________________________________________________

PS Account ________________________________________________________________

Full Name: _______________________________________________________________________________________

Educational Credentials: ______________________________________________________________________________

Name for Badge (if different): ___________________________________________________________________________ 

Home Address: _____________________________________________________________________________________

City/State/Zip: _____________________________________________________________________________

Organization:_____________________________________________________________________________

Position: _________________________________________________________________________________

Mailing Address: ___________________________________________________________________________

City/State/Zip: _____________________________________________________________________________

Phone: _____________________________________    Fax: _______________________________________

Email: ____________________________________________________________________________________

Please note:  Registration fees include the conference syllabus, CE credit,  
continental breakfast, lunch and refreshment breaks. 

Questions? Comments? Call (573) 882-0215, Fax (573) 884-8278 or email NursingOutreach@missouri.edu

Registration Form

CONFERENCE COST
____ $129 - PRE-REGISTRATION

____ $139 - ON-SITE

____ $89 - STUDENT (Dated and signed 
letter from faculty member or similar proof 
of enrollment must accompany registration 
form)

____ I am a Mizzou Alum.

____ I do not want my contact information  
 listed on the conference roster. 

If there are clinical problems not included 
on the Agenda that you would like to see 
discussed, please note them here and we will 
attempt to address them, contingent on time 
constraints:

_________________________________________

_________________________________________

_________________________________________

____________________________________________________________________________  

____________________________________________________________________

_________________________________________  

How do you prefer to receive notification of 
upcoming educational programs?

____ Direct mail brochures
____ Electronic notification

If you register without paying, you are  
responsible for payment whether or not 
you attend the conference unless you  
cancel one week before the conference. 
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Enhancing Knowledge, Promoting Application to Practice

Nursing Outreach
S266 School of Nursing Building
Columbia, MO 65211-4120

APRIL 29, 2011
Peachtree Banquet and 

Catering Center
Columbia, MO

REGISTER ONLINE!
Log on to our website at 

nursingoutreach.missouri.edu 
for more information

on upcoming conferences.

Especially designed for Registered Nurses, Advanced Practice Nurses,

Social Workers and other Oncology Professionals

University of Missouri Health System

Sinclair
School of Nursing

UNIVERSITY OF MISSOURI



FEATURED SPEAKER 
Rich Bluni, RN, National speaker, best-selling 
author and expert coach for the Studer Group, 
Author of Inspired Nurse

OTHER SESSIONS
 • State of the Art Pancreatic Cancer Care
 • Managing the GI Side Effects of Cancer
  Treatment
 • Safe Handling of Chemotherapy and 
      Biotherapy Agents
 • Update on New Drugs in Oncology and 
  Overview of Monoclonal Antibodies

University of Missouri Health Care

Ellis Fischel 
Cancer Center

University of Missouri Health System

Sinclair
School of Nursing

Nursing Outreach: Where Continuing Education
and Contining Competency Meet

CENTRAL MISSOURI CHAPTER, 
ONCOLOGY NURSING SOCIETY

           

Especially designed for Registered Nurses,

Advanced Practice Nurses, Social Workers 

and other Oncology Professionals

APRIL 29, 2011
Peachtree Banquet and Catering Center

Columbia, MO
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PURPOSE AND TARGET AUDIENCE

The purpose of this one-day symposium is to update the 
knowledge and enhance the skills of oncology nurses, advanced 
practice nurses and social workers by providing evidence-based 
content applicable to the management of cancer patients and 
their families.  The day offers a blend of clinical and relationship-
centered topics applicable to both inpatient and ambulatory 
oncology practice settings.

SYMPOSIUM OBJECTIVES 
1.    Rekindle the passion and sacred moments you experienced as a 

new  health care provider.

2.   Describe the impact of engagement and commitment on 
extraordinary patient care in terms of both clinical outcomes 
and human compassion.

3.   Describe innovations related to evidence-based cancer care.

4.   Discuss clinical issues and current trends in cancer practice 
including state of the art pancreatic cancer care, managing 
the GI side effects of cancer treatment, safe handling of 
chemotherapy drugs and updates on newer chemo and 
biotherapy agents.

5.   Network with professional colleagues regarding excellence in 
cancer care.

WHY YOU SHOULD ATTEND
• Learn the latest evidence-based practices and tools related to 

the management and care of cancer patients and their families.

• Good blend of theory with clinical application

• Time for discussion integrated throughout the day

• Combination of hard-hitting clinical content and professional 
development sessions

• Expert speakers whose clinical practice involves challenges 
similar to yours

• Return to your practice setting reinvigorated and assured that 
cancer care is where you belong!

Rich Bluni, RN, Expert Coach,  
the Studer Group

Rich Bluni is a national speaker, best-selling 
author and expert coach, but the title of 
which he is proudest is “Nurse.”  An RN since 
1993, he chose the profession after seeing the 
tremendous impact nurses had on his father 

after he was diagnosed with terminal cancer.  “I saw the great and 
small things nurses accomplished in their day and realized that 
there was no higher calling, for me, than to become a nurse,” he 
says.

He joined the Studer Group Team in 2007 as an expert coach 
assisting healthcare organizations in implementing the Evidence-

FEATURED SPEAKER

YOU CAN LEARN 
AND HAVE FUN DOING IT!  

When asked how they planned to apply 
what they learned, last year’s participants 
said:  
• Learned how to prevent burn out on the job. Best  
 advice I’ve ever heard on the subject. 

• Can use many items from the oncology emergencies  
 in my everyday work. 

• Nurses’ panel was most applicable to my practice   
 and very impressive (speakers)!! 

• Be sure I get notified of next cancer symposium. This  
 was the best informative educational seminar I’ve  
 been to for a long time!

And, learning was fun! 
• I thought this was the best conference I have  
 attended in a very long time, hope to be able to   
 come to future events.

• Loved the case studies and videos.

• All speakers were extremely knowledgeable and   
 great teachers!  Very, very helpful information.

• Excellent panel discussion on oncology emergencies.

• The presenters were fun, caring, knowledgeable,  
 REAL people... not just clinicians.  I loved it and would  
 come again if it’s offered.

• Excellent mix of topics, interesting speakers,  
 comfortable environment, conducive to learning.

• I thoroughly enjoyed the case study panel. I always 
 learn a lot with the speakers who interact with the   
 audience.

• Good vendors, food was great, good location.

  

Based Leadership Framework.   As author of Inspired Nurse and 
Inspired Journal, and co-author of The Nurse Leader Handbook, Rich 
reminds nurses and all healthcare employees why we chose our 
profession.  His personal stories illuminate those sacred moments 
we all experience.  Inspired Nurse is a welcome validation that when 
we stay engaged and committed, we’re more likely to provide 
extraordinary patient care - in terms of both clinical outcomes and 
human compassion.

Rich believes that: “The passion healthcare workers have for their 
profession is rivaled only by the tremendous difference that they 
make in the lives of the people that they touch. It is through the 
minds and hands of these special human beings that suffering is 
alleviated, comfort is brought and human excellence is exemplified.”



7:15 Check-in and Continental Breakfast 
 Visit Exhibits and Health Sciences Bookstore. (Come early  
 to visit exhibits. This is the best time to do so as exhibit times  
 are limited throughout the day.)

8:00 Welcome and Introductions  
 • Shirley J. Farrah PhD, RN, BC, Assistant Dean and   
  Associate Teaching Professor, Nursing Outreach and  
  Distance Education, MU Sinclair School of Nursing
 •  Kristi K. Gafford, MBA, MPH, Executive Director,  
  Ellis Fischel Cancer Center
 •  Representative from Central Missouri chapter, ONS 

8:15 Inspired Care - Rich Bluni, RN, Expert Coach,  
 the Studer Group

Few other professions afford the opportunity to impact 
lives on such a profound level, not only physically but 
emotionally and spiritually as well. Yet the same qualities 
that make healthcare so deeply rewarding can also 
make it a challenge over time to sustain your energy and 
passion. Inspired Care helps us maintain and recapture 
those elusive qualities. Healthcare workers must also take 
care of “self” in order to be able to do the challenging 
physical, emotional and intellectual work that it takes to 
serve others. 

In this thought-provoking and inspirational 
presentation, Rich Bluni, RN, Author of Inspired Nurse, 
reminds all healthcare providers why we chose this 
profession. He provides a wealth of action-oriented 
“spiritual stretches” that help us more fully integrate the 
gifts of healthcare — joy, wonder, gratitude, insight and 
grief — into our daily lives. His personal stories illuminate 
those sacred moments we all experience. Inspired Care 
is a welcome validation that when we stay engaged and 
committed, we’re more likely to provide extraordinary 
patient care - in terms of both clinical outcomes and 
human compassion.
Objectives:
1. Discuss the value of “inspiration” in your healthcare   
 journey.
2. Describe at least two exercises/techniques that you   
 can incorporate into your healthcare journey to help  
 you feel connected or reconnected to purpose,  
 passion and inspiration.

9:45 Beverage Break - Visit Exhibits

10:00 State of the Art in Pancreatic Cancer Care 
 Michael B. Nicholl, MD, Assistant Professor of Surgery  
 (Surgical Oncology) and Rashmi Ramasubbaiah, MD, MS,  
 Assistant Professor of Clinical Medicine (Medical Oncology),  
 both speakers with University of Missouri/ Ellis Fischel Cancer  
 Center

In response to requests from last year’s conference 
participants, this session will include a comprehensive 

overview of pancreatic cancer care including initial 
presentation, diagnosis and treatment including current 
therapies and recent advances in the surgical treatment of 
pancreatic cancer.  

 Objectives:
3.  Discuss best practices in pancreatic cancer care   
 including initial symptomatology, workup, diagnosis,   
 and treatment recommendations.

11:00 Stretch Break

11:05 Inspired Care, Part II (Continued)

12:05 Hosted Luncheon 

1:00 Managing the GI Side Effects of Cancer Treatment 
 Panel Presentation 

Cancer treatment can result in multiple GI side effects  
that are challenging to manage. A multidisciplinary panel 
of cancer care professionals, with over 85 years of  
experience, will discuss practically useful tips on how to 
manage side effects such as nausea, vomiting, diarrhea, 
taste changes, anorexia and lesions of the oral mucosa.    

Using a case study format, helpful hints and evidence-
based strategies will be shared by these experts in cancer 
care.

 Moderator:  Jeanne Shellabarger, MS(N), ACNS-BC,  
 Adult Clinical Nurse Specialist, Surgical Oncology,  
 Ellis Fischel Cancer Center

Panelists: all from Ellis Fischel Cancer Center 
•  Eris Zagar, MS(N), RN, AOCN, Clinical Nurse Specialist 
 (Medicine-Hematology & Oncology)
• Mary Johnson, MSN, RN, AOCN, Clinical Nurse Specialist  
 (Medicine-Hematology & Oncology)
• Jill Crossland, RD, Clinical Dietitian
• Donna Winberg, BSN, RN, OCN, Staff Nurse, Ambulatory  
 Infusion Unit

 Objectives:
 4.  Using a case study format, explore practically useful  
  and evidence-based interventions to assist patients  
  and their families in managing the GI side effects of   
  cancer treatment.

2:15 Stretch Break

Continued on following page

AGENDA



GENERAL INFORMATION
LOCATION

This conference will be held at the Peachtree Catering and Banquet Center 
Ballroom, 120 E. Nifong, Suite D, Columbia, MO, 65205.  Should you need to 
be reached during the activity, the phone number is (573) 875-6608. 

DIRECTIONS
From Interstate 70: Take Providence Road (Exit 126) and go south (turn left 
if coming from the east or right if coming from the west) 4.4 miles.  You 
will pass the intersection with Stadium Blvd (University).  Turn west (right) 
onto Nifong Blvd, and continue for about a block.  Turn left (south) between 
Blue Moon Restaurant and Breaktime Gas Station. (There is no street sign.)  
Peachtree is at the end of the road on the right.  

From Highway 63: Take the AC Exit (also called Grindstone Blvd).  Follow AC 
(which turns into Grindstone Blvd and then Nifong Blvd) 2.8 miles (just past 
the intersection with Providence Rd).  Turn left (south) between Blue Moon 
Restaurant and Breaktime Gas Station. (There is no street sign.)  Peachtree is 
at the end of the road on the right.    

By air: You can fly into either Lambert Field (www.lambert-stlouis.com) 
in St. Louis or MCI (www.kansas-city-mci.com) in Kansas City.  Columbia 
is about equidistant between both cities.  MO-X (www.moexpress.com) 
provides a ground transportation service from either airport to Columbia. 
Ground transportation takes about two hours.  Also, Columbia Regional 
Airport (www.flymidmo.com/flightschedule.html) offers nonstop service to 
Memphis with convenient connections to 94 destinations.  Although there is 
no shuttle service from the airport to the hotel, taxi service is available.  See 
details at www.flymidmo.com/shuttletaxi.html.

LODGING
A block of rooms has been reserved on the night of April 28, 2010 at the 
special rate of $80 until March 28, 2011 at the Stoney Creek Inn, located  
at 2601 S. Providence Road, Columbia, MO, 65203.  After this date, rooms will 
be on a space available basis only.  To make reservations, please call  
(573) 442-6400 or toll free (800) 659-2220.  http://www.stoneycreekinn.com.   
The hotel is located just off Providence Road, 1.5 miles north of the 
Peachtree Banquet Center where the conference will be held.  Be sure to ask 
for the MU NURSING CONFERENCE room block.  Participants are responsible 
for making their own reservations and guaranteeing reservations with a 
credit card.  A map may be found on www.nursingoutreach.missouri.edu. 

ACCREDITATION  
The University of Missouri Sinclair School of Nursing is an approved provider 
of continuing nursing education by the Missouri Nurses Association, 
an accredited approver by the American Nurses Credentialing Center‘s 
Commission on Accreditation.

Up to 6.3 contact hours will be awarded to all individuals who attend, 
complete the evaluation form and are paid in full.  MONA Provider Number 
713-XII.  

CE Certificates: A certificate of completion is provided to all conference 
participants who are paid in full and complete the conference evaluation 
form. If you are not paid in full, your CE credit will not be awarded. Your CE 
certificate will be sent upon payment in full. Lost certificates may be replaced 
with a written request to the Nursing Outreach office for a fee of $10 per 
certificate. We will need your name (exact same name that you used for 
registering), customer ID from the mailing label of your conference brochure 
(if available) and the date and title of the conference you attended.  

TAPING 
Taping by attendees is not allowed at any educational activities sponsored 
by Nursing Outreach.

REGISTRATION CANCELLATION/SUBSTITUTION 
We understand that circumstances may arise that require you to cancel 
or send a substitute.  If you cancel your attendance five or more business 
days before the conference, your registration fee will be refunded, less a 
$25 processing fee. You may send a substitute at any time. Please notify the 
Nursing Outreach office of any registration changes prior to the conference 
to facilitate the check-in process.

Agenda, continued

2:20 Safe Handling of Chemotherapy and Biotherapy 
 Agents - Carol Ann Jameson, BSN, RN, OCN, Staff Nurse,  
 Ambulatory Infusion Unit, Ellis Fischel Cancer Center
 This session will include an overview of best practices  
 related to the precautions needed when administering  
 these potentially toxic agents.
 Objective:
 5.   Discuss safe measures associated with handling  
  chemotherapy and biotherapy agents.

2:50 Refreshment Break - Visit Exhibits

3:05      Update on New Drugs in Oncology and Overview of  
 Monoclonal Antibodies – Debra D. Tesoro, RPh, BCOP,  
 Director of Pharmacy/PIC, Missouri Cancer Associates/ 
 Missouri Cancer Care Pharmacy, US Oncology, Columbia
             This session will include an update of the newer  
 chemotherapy agents as well as biotherapy agents.   
 Mechanism of action and management of the              
 most common side effects and drug interactions will be  
 included.  
             Objectives:
 6.  Discuss the newer chemotherapy agents including  
  how they work, and management of side effects and  
  drug interactions.
 
4:15     Adjourn

PLANNING COMMITTEE

Debra J. Deeken, MS(N), RN, OCN, Manager, Cancer Screening 
Services/Breast Health Program/Cancer Rehabilitation,  
Ellis Fischel Cancer Center

Shirley J. Farrah PhD, RN, BC, Assistant Dean and Associate 
Teaching Professor, Nursing Outreach,  
MU Sinclair School of Nursing

Deborah Filer, MSW, Social Worker, Patient and Family Services, 
Ellis Fischel Cancer Center

Lindy Ford, MS(N), FNP-BC, AOCN, Advanced Practice Nurse, 
Hematology-Oncology, Ellis Fischel Cancer Center 

Kristi K. Gafford, MBA, MPH, Executive Director,  
Ellis Fischel Cancer Center

Jeanette A. Linebaugh, MS(N), RN, OCN, CCRP, Research 
Manager, Clinical Trials Office, Ellis Fischel Cancer Center

Debbie Ritchie, MS(N), FNP, GNP, BC, AOCN, Advanced Practice 
Nurse, Otolaryngology, Ellis Fischel Cancer Center 

Angela Waller, BSN, RN, OCN, Staff Nurse /Charge Nurse, 
Ambulatory Infusion Unit, Ellis Fischel Cancer Center 
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